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–

Quality of 
human 

resources

Number of 
human 

resources

The function 
of the hotel 
does not go 
in a positive 

direction

Change of 
managerial 
leadership

Has a night 
karoke 

(formerly)

Facility 
development 

delayed

Negative 
public 

image due 
to karaoke

Bad review

Business 
competition 
(many new 
hotels have 
sprung up)

Lack of 
publicity in 

society
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